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Contact Information  

Type of Contact Phone Email  Note 

Sales Support 949-583-1519 sales@usavisionsys.com  

Technical Support 949-583-1519 support@usavisionsys.com  Please have your GV-DVR 

System barcode ready 

Online Chat Support  www.usavisionsys.com Click on ñLive Helpò button 

on the webpage to initiate 
session 

Online FAQ  www.usavisionsys.com/support   

RMA 949-583-1519 rma@usavisionsys.com  

Service Contact Information  

Distributor/ Vendor  Phone Email  Note 

    

    

 

Service Technician Phone Email  Note 

    

    

Version History  

Release No. Date Author  Revision Description 

Rev. 1.0 7/04/08 Ed Chiu Training Document 

Rev. 2.0 7/14/09 Frank Chang Training Document 
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1. General Information  

1.1 Purpose 

 

The purpose of the training document is to provide introductory technical training for GeoVision V8.3 

surveillance software as well as video playback, remote viewing, and useful utility applications. 

 

1.2 Scope 

The scope of the training document covers the basic operations of Multicam main system, video playback 

via Viewlog, and remote viewing via Multiview. 
 

1.3 Naming and Definitions  

BBView GeoVision Blackberry Viewer 

GView Microsoft PDA Viewer 

IView GeoVision iPhone Viewer 

MSView Microsoft Smart Phone Viewer 

MultiCam  Main system software (Local) 

MultiView  Remote live viewing software 

POS Text Sender Application for Windows-based POS systems 

SSView Symbian Phone Viewer 

Remote ViewLog Remote video playback software 

ViewLog Video playback software (Local) 

 

1.4 Acronyms and Abbreviations  
 

DDNS Dynamic Domain Name Service 

DHCP Dynamic Host Configuration Protocol 

DVR Digital Video Recorder 

FPS Frames Per Second (image per second) 

GV GeoVision 

IP Internet Protocol 

ISP Internet Service Provider 

LAN  Local Area Network 

NVR Network Video Recorder 

POS Point of Sale 

PTZ Pan Tilt Zoom 

WAN Wide Area Network 
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2. Main System 

This chapter describes the basic operations of the essential functions on v8.3 Multicam. 
A list of software shortcuts can be found by clicking on ñkò on the keyboard. 
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2.1 Camera Installation  

This section covers analog and IP camera setup procedure in Multicam. IP camera setup procedure also 

applies to GV-Video Server, GV-Compact DVR, and third-party IP cameras.  

2.1.1 Analog Camera Setup 

1. In Multicam, click on ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñCamera/Audio Installò -> ñCamera/Audio Installò. 

 
3. Click on ñActivateò button on the left and check each camera to be activated (or uncheck each 

camera to be deactivated). 

4. Click ñOKò. 
 

V For detailed instruction, refer to p.26 of v8.3 User Manual  

2.1.2 IP Camera Setup 

1. In Multicam, click on ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñCamera/Audio Installò -> ñIP Camera Installò. 
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3. Check ñInstall IP Cameraò, select the number of IP cameras to be installed. 
4. Click on ñConfigureò.  

 
5. If IP address is known, select ñAdd Cameraò to manually add the camera. Otherwise, select 

ñScan Cameraò. 

a. In the search result, double-click on the desired IP Camera and enter the ñUser nameò 
and ñPasswordò of the IP Camera.  

b. Enter the VSS Port (determined by the IP camera) in the field of ñPortò if different from 

default. The default port for GV-IP Cam is 10000.  

c. Select ñSingle Streamò or ñDual Stream optionò. 
d. In the field of ñCodec Typeò, select ñMPEG4ò for smaller resolution (optimize for low 

bandwidth environment) or ñMJPEGò for larger resolution (optimize for high bandwidth 

environment).  
e. Click on ñApplyò. 

f. Click on ñCloseò. 

Click on ñOKò again. 
g. Left click on the IP Camera in the IP Camera selection menu.  

h. Select ñChange positionò then map the camera on to designated camera position. 

i. When the status of the connection changed to ñConnectedò, click on ñOKò.  

j. Click on ñOKò again to finish setup. 
 

V For detailed instruction, refer to p.100 of v8.3 User Manual  



 GeoVision Technical Handbook 10 

 

2.1.3 Supported IP Device List  

 



 GeoVision Technical Handbook 11 

 

 

 



 GeoVision Technical Handbook 12 
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2.2 PTZ Camera Setup 

2.2.1 Analog PTZ Camera 

1. Analog PTZ setup requires RS485 +/- connection from the PTZ camera to any GV-COM Box, 

GV-Net Card, or GV-Net I/O Card. For GV-DVR system, GV-Net I/O Card can be found in the 

back of the unit.  
2. From GV-COM Box, GV-Net Card, or GV-Net I/O Card, it is necessary to connect a RJ45 to 

RS232 cable or a RJ45 to USB cable to establish a connection to the DVR. 

3. If RJ45 to USB cable is used, check under Device Manager for the correct COM port created. To 
access Device Manager, right-click on My Computer, select Manage, then select Device 

Manager. If RJ45 to RS232 cable is used, COM 1 is the default COM port. 

Add PTZ Device in Multicam 
1. In Multicam, click on the ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñSystem Configureò. 

3. Under System Configure, place a checkmark by ñPTZ Device Setupò. Then select 
corresponding PTZ protocol in the drop-down list below. 

 
 

o To verify PTZ protocol, refer to PTZ user manual, technical document, or check with 

PTZ manufacturer directly. You may also find tested PTZ models in the next section. 
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4. Click on ñPTZ Setupò button. 

 
5. Select ñCOM portò for which the PTZ camera is 

connected through (refer to 2.7.1 step 3), and then select 

ñBaud Rateò that matches the PTZ baud rate. Check on 

ñActivateò then ñOKò to save the settings. 

 

o To verify PTZ baud rate, refer to PTZ user manual 

for options. It is typically setup via dipswitches on 

the PTZ camera. 

 

6. Repeat steps 3 to 5 for each additional PTZ cameras. 

 

o For multiple PTZ cameras connected via the same COM port, it is necessary to assign a 

different ID (address) to each PTZ camera. In general, ID for each camera can be set via 

dipswitches on the PTZ camera. 

 

7. At this stage, a PTZ button should appear on the right side of Multicam. Click on the button 

to bring up PTZ control panel to control PTZ via Multicam. 

 

o If PTZ camera cannot be controlled, verify your hardware connection first. Then, verify 

that the protocol, COM port, and baud rate settings for your PTZ cameras are correct. 

 

PTZ Camera Mapping 
For DVR systems with more than one PTZ cameras, PTZ camera mapping will allocate each PTZ 

to its respective channels base on the address of the PTZ camera. 

8. In Multicam, click on the ñConfigureò icon. 

9. Select ñAccessoriesò -> ñCamera Mapping PTZ Domeò. 
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10. Under Camera Mapping Setup window, select the camera tab with PTZ camera, then select 

the ñDeviceò and then the ñAddressò for the PTZ camera from the drop-down list. 

11. Repeat step 10 for each of the PTZ cameras. 

12. Click ñOKò. 

Enable PTZ for Webcam 
13. In Multicam, click on the ñNetworkò icon. 

14. Select ñWebcam Serverò to bring up Server 
Setup window. 

15. Select ñVideoò tab, then click on ñAllowed PTZ 

cameraò.  

16. Check on each PTZ camera to be allowed to 

control remotely. 

 

17. Click ñOKò. 

18. Click ñOKò again to exit Server Setup.  

 

V For detailed instruction, refer to p.13 of v8.3 User Manual  
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2.2.2 Compatible PTZ Camera/Protocol List  
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V For PTZ cameras not in the list, it is highly possible that GeoVision software may still be able to 

perform basic control of the camera via common protocols such as Pelco P and D. However, 

since Pelco P and D protocols are designed for Pelco-made PTZ cameras, OEM brand PTZ 
cameras may observe loss of advanced features (such as OSD menu and auto-touring etc). It is 

because OEM version PTZ cameras alter part of the original Pelco P and D protocols in order to 

distinguish their PTZ cameras from the rest, even though they still retain the name of Pelco P and 

Pelco D. 
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2.2.3 IP PTZ Camera 

In general, IP PTZ Cameras (or analog PTZ cameras connected via GV-Video Server or GV-Compact 

DVR) have the same setup procedure as IP cameras. (Refer to 2.1.2 IP Camera Setup). Then, after the IP 

PTZ cameras are connected to Multicam, follow the steps below: 

1. In Multicam, click on the ñConfigureò icon. 
2. Select ñGeneral Settingò -> ñSystem Configureò. 

3. Under System Configure, place a checkmark by ñPTZ Device Setupò.  

 
4. For IP PTZ Cameras: 

a. In the drop-down list below, select the IP PTZ Camera model. (Please note the camera 

model will only appear in the list only if it is in our supported IP Camera List as shown in 

2.1.3) 

5. For analog PTZ cameras connected via GV-Video Server or GV-Compact DVR: 

a. In the drop-down list below, select the PTZ camera channel from GV-Video Server or 

GV-Compact DVR. (For example, if PTZ camera is on channel 1 of GV-Video Server, 

select VS01 in the list) 

6. Click ñOKò. 
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2.2.4 PTZ Idle Protection  

1. In Multicam, click on the ñConfigureò icon. 

2. Select ñAccessoriesò -> ñCamera Mapping PTZ Domeò. 

 
3. Select the Camera to apply idle protection. 

4. Check ñPTZ Inactivityò. 
5. Select the time period before idle protection activates. 

6. Select the desired function when idle protection starts by checking ñAutoò, ñPresetò, ñMulti 

Position Tourò, or ñTour Scheduleò. 

a. ñAutoò allows the PTZ camera to Auto Scan, Frame Scan, or Random Scan. 
b. ñPresetò will move the PTZ camera to a preset position. 

c. ñMulti Position Tourò allows the PTZ camera to dwell over a series of presets with the 

ability to set dwell time for each location. 
d. ñTour Scheduleò allows the PTZ camera to perform functions from a, b, and c by an 

hourly schedule. 

7. Click ñOKò. 

8. Click ñOKò again to finish setup. 

 

V For detailed instruction, refer to p.58 of v8.3 User Manual 
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2.3 Camera Configuration  

2.3.1 Video Resolution  

1. In Multicam, click on ñConfigureò icon. 

2. Select ñA/V Settingò -> ñVideo Sourceò. 

 
3. Select desired resolution from the drop-down list for analog camera input. 

2.3.2 Camera Record Setting 

1. In Multicam, click on ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñSystem Configureò. 

 
3. Click on the tab ñCamera Record Settingò.  

a. Camera rename and selection drop down menu 

b. Blue hand allows settings in the same box to be applied across all cameras 

c. Recording resolution adjustment 
d. Customized Frame rate adjustment 
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e. Recording method 

i. Round-the-clock 
ii.  Motion Detection 

iii.  Day-Night (combination of the previous two methods on an hourly schedule, 

refer to section 2.2.1 for configuration details) 

f. Compression Codec selection (refer to 2.1.3 for configuration details) 
g. Advanced scheduled recording (only available if Day-Night option above is selected) 

h. Check ñApply Advanced Codec Settingò for utilizing multiple cores CPU. (Please 

check it for GV-HotSwap System since it utilizes multi-core CPU) 
i. ñInvoke to Send Alertsò is to send alert via e-mail/SMS when motion is triggered.  

 

V For detailed instruction, refer to p.15 of v8.3 User Manual  
 

2.3.3 Compression Codec 

1. In Multicam, click on ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñSystem Configureò. 

3. Click on the tab ñCamera Record Settingò.  
 

 
 

4. Under ñMonitor Control ò section, click on ñRecording Codecò 

a. Geo Mpeg 4 ï The codec with the largest file size but with the best quality. 
b. Geo Mpeg 4 ASP ï It is about 15% more compressed than Geo Mpeg4. 

c. Geo H.264 ï It is 30% more compressed than Geo Mpeg4. 

d. Geo H.264 V2 ï It is 40% more compressed than Geo Mpeg4. 

 
V Please note that Geo H.264 and Geo H.264 V2 are both CPU intensive compression codec. It is 

recommended to utilize Geo H.264 compression only to certain channels according to CPU 

capability in order to prevent system overloading. 
  



 GeoVision Technical Handbook 23 

 

2.4 Scheduled Recording  

2.4.1 General Scheduled Recording 

1. In Multicam, click on the ñScheduleò icon. 

2. Select ñSchedule Editò.  

 
3. Setup basic recording schedule as follows: 

a. Select cameras which schedule is to be applied. 

b. Select Round-the-clock or Motion detection. 

c. Select ñAdd Scheduleò to create a new set of schedule with current settings (after step d 
is finished). 

d. Select the days which schedule is to be applied. 

e. Setup schedule for Holiday. 
f. After ñAdd Scheduleò is pressed, the schedule will be added here. 

g. Display schedule through timeline. 

4. To delete a schedule, select the schedule and press ñDeleteò key on the keyboard.  
5. Click on ñOKò. 

6. Click on the ñScheduleò icon in Multicam then select ñSchedule Startò to start recording 

according to schedule. 

 
V For detailed instruction, refer to p.53 of v8.3 User Manual  
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2.4.2 Advanced Scheduled Recording  

1. In Multicam, click on the ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñSystem Configureò. 

3. Click on ñCamera Record Settingò tab.  

4. Select the camera you would like to apply scheduled recording. 
5. Under recording method, select ñDay-Nightò. (Refer to 2.1.2 step 3e) 

6. Click on the green arrow next to the recording method. (Refer to 2.1.2 step 3g) 

 
7. The ñDay-Night Rec Mode Setupò dialog box will appear:  

a. Advanced Options 
b. Customized recording quality for different time span. 

c. Customized motion sensitivity level for different time span. 

d. Customized video resolution for different time span. 
e. Customized frame rate for different time span. 

f. Apply noise tolerance for different time span. 

8. Click ñOKò. 

9. Click ñOKò again to finish setup. 
 

V For detailed instruction, refer to p.19 of v8.3 User Manual  
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2.5 Video Storage Location  

1. In Multicam, click on the ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñSystem Configureò. 
3. Under General tab, click on ñSet Locationò button in the middle then select ñStorage Group 

Folderò. 

 
4. By default, Storage 1 is created with all the cameras saved. To add a new storage, follow the steps 

below: 

a. Click on ñAdd New Storageò button. 

b. A new storage location should appear. 

c. Check on the cameras which will be stored in this new storage. (Please note that one 
camera can only be saved into one storage location) 

d. Click on ñAdd New Pathò button. In the Select Path window, select a folder located in 

the new hard drive. (If this is a new hard drive, create a new folder first in this hard drive 
through My Computer prior to this step). 

e. The new path should appear along with available disk size. 

f. Repeat steps a to f to add more hard drives. 
5. To remove extra storages, select the storage then click on ñRemove Storageò button. 

6. To remove extra paths, select the path then click on ñRemove Pathò button. 

7. Click ñOKò. 

8. Click ñOKò again to finish setup. 
 

V For detailed instruction, refer to p.9 of v8.3 User Manual  

 
V Please note that for IP camera recordings, it is necessary to distribute no more than 4 megapixel 

IP cameras per hard drive due to current hard drive recording speed limitation. For 640x480 and 

720x480 recordings, no more than 8 cameras per hard drive. Recording more cameras than 
allowed will reduce hard driveôs life span while creating error messages in the system. 
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2.6 Account and Password  

2.6.1 Password Setup 

1. In Multicam, click on the ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñPassword Setupò -> ñLocal Account Editò. 

 
3. Default user name and password for GV-DVR System is 0000 and 0000. To create a new 

account, follow the steps below: 

a. Click on ñNewò button, type in user name, password, password confirmation, then 

designate the level of privilege. 
b. New account should appear under User, Power User, or Supervisor category. 

c. Customize account privilege. 

d. Check ñAllow removing password systemò to enable password removal utility.  
 

V For detailed instruction, refer to p.30 of v8.3 User Manual  

 
V Please note that ñAllow removing password systemò option is critical if system user may forget 

or unable to retrieve any of the Supervisor account password in the future. With this option 

checked, user can run password removal utility to remove password database. If not, user may 

only remove password database through reinstalling Windows OS or performing system recovery 
on GV-DVR Systems. 



 GeoVision Technical Handbook 27 

 

2.6.2 Startup Auto Login  

1. In Multicam, click on the ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñSystem Configureò. 

3. Under Startup box, check ñStartup Auto Loginò option to allow Multicam to automatically login 
with user-defined account when system starts up. 

4. Click on  to the right. 

 
5. Input ID and Password for auto login. 
6. Click ñOKò 

 

2.7 System Idle Protection  

1. In Multicam, click on the ñConfigureò icon. 
2. Select ñGeneral Settingò -> ñSystem Idle Protectionò. 

 
3. Adjust the time period before System Idle Protection activates. 

4. Check ñAuto Monitoringò to enable to auto monitoring feature.  

5. Check ñAuto Network Servicesò to enable auto network services restart when the system is idle. 
6. Check on ñAuto Logout or Switch to Startup Login Userò so the system will switch the user 

when itôs idle. (2.4.2 Startup Auto Login has to be setup prior to activate this feature) 

7. Click ñOKò. 
 

V For detailed instruction, refer to p.70 of v8.3 User Manual  
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2.8 E-Mail Notification  

2.8.1 E-mail Account Setup  

1. In Multicam, click on the ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñE-Mail Setupò. 

 
3. Enter SMTP Server address. ñSMTP Serverò has to be provided by Internet Service Provider. It 

usually has the format of smtp.mail.com. 
4. Enter e-mail address in which e-mail alerts will be sent from. ñE-Mail Fromò will appear as the 

sender when the e-mail is received.  

5. Enter e-mail address of recipients in ñE-Mail Toò. (For multiple recipients, add a coma between 
each e-mail address) 

6. Enter subject of e-mail alert. 

7. Enter customized e-mail contents in ñText Contentò. 

8. Click on ñTest Mail Accountò icon to send out a test e-mail to see whether setup is correct.  
9. ñAttached Image Setupò will include up to 6 snapshots in the e-mail alert. 

10. ñE-Mail Alerts Interval ò will prevent repeated e-mail alerts to be sent in the defined time 

interval. 
11. Some SMTP Mail Server requires authentication. Please consult with the Internet Service 

Provider to find out if they require authentication.  

12. Default SMTP port is 25, which is common for most SMTP servers. However, webmail providers 
such as Yahoo and Hotmail generally use different SMTP port. Check with e-mail provider for 

SMTP port number. 

13. Click ñOKò.  

 
V For detailed instruction, refer to p.33 of v8.3 User Manual  
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2.8.2 Event Notification Setup  

1. In Multicam, click on the ñConfigureò icon. 

2. Select ñGeneral Settingò -> ñSystem Configureò. 

 
3. Under ñSend Alerts Approachò, Select ñE-mailò.  

4. Click ñOKò. 

5. Under ñMonitor Optionò box on the right, check ñSend Event Alertsò.  

6. Click on  and check the events for which e-mail alerts will be sent. 

7. Click ñOKò. 

 

V For detailed instruction, refer to p.13 of v8.3 User Manual  
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3. Video Playback  

To view recorded video, follow the steps below: 
1. In Multicam, click on the ñViewlogò icon. 

2. Select ñVideo/Audio Logò. 

3. Alternatively, in Multicam, click on ñF10ò on the keyboard. 
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3.1 Frame by Frame/ Real Time Playback  

By Default, Viewlog plays back video with frame by frame mode for Panorama, Multi View, or Quad 
View. This mode allows each full frame to load completely before playing back the video with its 

maximum frames recorded. However, video playback in frame by frame mode does not allow audio to be 

played back at the same time. To listen to recorded audio, switch to real time mode (button 20) as shown 
above. Playback video with frame by frame mode may be more bandwidth and CPU consuming. 

 

To playback video via real time mode, it will save video rendering time by dropping certain frames, if 
necessary, to provide real time playback appearance. Real time mode is default when playing back video 

with Single View.  

 

3.2 Multiple Channels  Playback 

Instead of playing back one channel via Single View, Viewlog also gives you the option to playback 4 

channels via Quad View, or u to 16 channels via Multi View. To switch from Single View to Quad View 

or Multi View, click on button 6 as shown above. 
 

By default Quad View 1 contains cameras 1 to 4, while Multi View 1 contains cameras 1 to 16. Viewlog 

provides up to 10 pages of Quad View and Multi View for channel customization.  
1. To customize Quad View pages, click on ñSettingsò button, then select ñQuad Viewò tab. Select 

desired Quad View page number then drag and drop cameras into the page from the camera list 

on the right.  

2. To customize Multi View pages, click on ñSettingsò button, then select ñMulti Viewò tab. Select 
desired Multi View page number then drag and drop cameras into the page from the camera list 

on the right. 

 
1. For detailed instruction, refer to p.156 of v8.3 User Manual  
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3.3 Backup Video Files 
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3.3.1 Save to USB 

To backup a video clip or a few video clips from a certain camera, Save As AVI  option provides the 

fastest and easiest backup procedure. 

 

1. In Viewlog, highlight desired video event (or select multiple events by clicking on the events 
while holding down CTRL on the keyboard). 

 
2. Click on the ñSave As AVIò icon. 

3. Select the desired Start and End time if you prefer to extract only a segment of the video file(s) 

selected. 
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4. Under ñSettingò tab, select the location on your system where you would like the video file(s) to 

be saved into by clicking on ñé..ò button on the right. 

 
5. Check on ñ Save as exeò. 
6. Click ñOKò to save the desired video file(s) into above destination. 

 

2. ñSave as exeò option allows Viewlog to extract video file(s) with GeoVision codec attached. 
Without the codec, GeoVision recorded video will not be able to play under Windows Media 

Player. Therefore, if the backed up video is intended to be played on a third-party PC, such as 

police department or court, it is necessary to use ñSave as exeò option. 
 

3. GeoVision video codec can be also be installed separately from the GeoVision Main System DVD 

or it can be downloaded from www.usavisionsys.com/download  

 
4. For detailed instruction, refer to p.149 of v8.3 User Manual  

 

 

3.3.2 Save as AVI 

Alternatively, if the backed up video is intended to be played on another GeoVision DVR, or on a 
PC in which GeoVision Codec was already installed, saving video as .AVI instead of .EXE will 

produce a simpler .AVI extension file without any codec attached.  

 
1. To Save as AVI instead of .EXE, simply follow instructions from steps 1 to 4 in section 3.3.1.  

2. Ignore step 5 ñ Save as exeò option. 

3. Click ñOKò to save the desired video file(s) into above destination. 
  

http://www.usavisionsys.com/download
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3.3.3 Burn to CD/DVD 

In order to backup multiple video files from multiple days and multiple cameras, Backup option 

allows user to backup a large quantity of video files to a hard drive, network drive, or burn on a 

CD/DVD. Users also have the option to make a copy of the Viewlog software while performing 

Backup.  
 

1. In Viewlog, Click on the ñBackupò icon. 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

2. In the Backup window, select backup method 

through either ñUsing Hard Diskò, ñUsing 

CD/DVDò, or ñCD Using OS-Burningò. 

 

V ñUsing Hard Diskò allows video to be backed 

up to a certain hard 

drive or on a 

network drive. 

 

V ñUsing CD/DVDò 

allows video to be 

burned onto 

CD/DVD directly 

via third-party 

burning software. 

For GV-DVR 

Systems, Nero is 

preinstalled. Select 

Nero Quick Start as 

the path.  
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3. Select ñAdd time frameò. 

 
4. Select desired time period by assigning Start and End Time. Once the time period has been 

selected, Viewlog will automatically search for video and audio files within that time period and 

display the total number of files in the box on the right.  

5. Select cameras for backup then clickòOKò. 

 
6. Check ñInclude ViewLog Playerò option then click ñOKò to start backup process. 

 
V For detailed instruction, refer to p.194 of v8.3 User Manual   



 GeoVision Technical Handbook 37 

 

4. Remote Viewing  

4.1 Webcam Server Setup 

V Configure this section on GV-DVR System. 

 

1. In Multicam, click on the ñNetworkò icon. 

2. Select ñWebcam Serverò. 

 
3. Check ñEnable Remote Controlò and ñRun Viewlog serverò under General tab. 
4. Check ñRun GeoHTTP Serverò and note the port numbers used for HTTP, Command, and Data 

under Server tab. (By default the ports are 80, 4550, and 5550 respectively) 

5. Click ñOKò to exit Server Setup. 
6. Verify that Web and CCS sign appear in the blue box on 

the right. 

 
V At this moment, it is possible to connect via LAN.  

 

V To connect on the same system (DVR connects to itself), 

access through http://127.0.0.1 in Internet Explorer.  
 

V To connect from a different PC under the same LAN, 

access through LAN IP of the DVR in Internet Explorer. 
(Refer to the following section for instructions to locate 

LAN IP) 

 
V For detailed instruction, refer to p.261 of v8.3 User 

Manual 

http://127.0.0.1/
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4.2 Network Port Configuration  

V Configure this section on GV-DVR System or any PC under the same network. 

 

4.2.1 LAN IP Address  

7. On GV-DVR System (Windows XP) desktop, click on ñStartò, ñRunò, then type in ñcmdò in the 
search box.(For Windows Vista, click on ñStartò then type in ñcmdò in the search box) 

 
8. In the command prompt window, type in ñipconfigò. 
9. Locate DVR LAN IP address and routerôs IP address. 

 
 

V In the example, DVR LAN IP address is 192.168.0.139 and default gateway (router) address is 

192.168.0.1 

 

4.2.2 WAN IP Address  

10. There are several websites that will display WAN IP address of the DVR system. For example, in 

Internet Explorer, go to www.whatismyip.com.  

 

V WAN IP address is necessary for remote connection from a different network 

  

http://www.whatismyip.com/
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4.2.3 Port Forwarding  

11. Enter default gateway (router)ôs IP address in Internet Explorer. (As found in previous step) 

 
12. When router log in page pops up, enter the User name and Password for the router. 

 
V Please note that user name and password of the router is not related to the ID and password used 

by GeoVision DVR system. Check with network administrator or refer to routerôs user manual for 

its user name and password. 
 

13. Follow router manufacturerôs instruction on port forwarding for HTTP, Command, and Data ports 

(step 4 from section 4.1) to DVRôs LAN IP address (step 9 from section 4.2.1). 

 
V Please note that port configuration for different router brands and models will vary. Refer to 

router manufacturerôs website or manual for proper procedures. A list of common support 

websites and numbers can be found below: 
 

http://www.actiontec.com/
support/index.php 

http://www.netgear.com/Supp

ort.aspx 

 
http://support.dlink.com/ 

http://www.linksys.com/s
upport 

 
http://www.westell.com/tec
hnical-support/technical-
support.html 

 
http: //support.2wire.com/ 

 

 
877-722-3755 888-321-2375 

 
800-567-6789 

http://www.actiontec.com/support/index.php
http://www.actiontec.com/support/index.php
http://www.netgear.com/Support.aspx
http://www.netgear.com/Support.aspx
http://support.dlink.com/
http://www.linksys.com/support
http://www.linksys.com/support
http://www.westell.com/technical-support/technical-support.html
http://www.westell.com/technical-support/technical-support.html
http://www.westell.com/technical-support/technical-support.html
http://support.2wire.com/
http://www.actiontec.com/support/index.php
http://www.netgear.com/Support.aspx
http://support.dlink.com/
http://www.linksys.com/support
http://www.westell.com/technical-support/technical-support.html
http://support.2wire.com/
http://helpme.att.net/
http://help.bellsouth.net/bellsouth/asp/home.asp?UserType=DSL&source=2
http://www22.verizon.com/Residentialhelp
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14. After finish port forwarding, it is necessary to verify port status. In Internet Explorer, go to 

www.canyouseeme.org.  

 
15. Underneath the displayed WAN IP address, input one of the ports which has been opened in step 

13, click on ñCheckò. 

a. If you see the message ñError: I could not see your serviceò, then this specific port has 

not been opened or configured correctly. Verify step 13 again. (Port 80 is being used in 
the example below) 

 
b. If you see the message ñSuccess: I can see your serverò, then this specific port has been 

opened and configured correctly. (Port 80 is being used in the example below) 

 
16. Repeat Step 15 for each of the port opened to ensure all ports are properly opened and forwarded. 

 

V At this moment, it is possible to connect via WAN. 

  

http://www.canyouseeme.org/
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4.3 Multiview S etup  

V Configure this section on remote PC. 

 

4.3.1 Install Multiview  

Multiview can be obtained from one of the following locations: 
a. Download from GV-DVR system remotely via Internet Explorer. 

b. Install from GeoVision installation disk. 

c. Download from http://www.usavisionsys.com/download.  
 

Download from GV-DVR System 
1. Under Internet Explorer, type in DVRôs IP address as found in section 4.2.2. (If connecting 

within the same network, use LAN IP address as found in 4.2.1.) 

2. Type in ID and Password as created in section 2.6.1. 

3. Click ñLoginò. 

 
4. Install all ActiveX Control as prompted. (ActiveX Control options will appear as an orange 

bar on top) 

5. Click on orange bar as shown below, then select ñInstallò or ñRun Add-onò. 

 
6. Refresh webpage. (Login may be required). 

7. Select ñRunò if prompted by Internet Explorer security warning. 

 
 

 

 

http://www.usavisionsys.com/download
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8. When one channel view appears on the webpage, click on ñDownloadò from the menu list. 

 
9. When prompted to install ActiveX, click on orange bar as shown below, then select ñInstallò 

or ñRun Add-onò. 

 
10. Check Multiview with 1024x768 resolution, then click on ñDownloadò at the bottom of the 

page. 
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V Select higher resolution Multiview only if your desktop resolution supports. 

 

Install from Disk  
1. Insert GeoVision Main System Installation Disk in DVD Rom. 

2. In the main menu, select ñInstall GeoVision Systemò. 
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3. Select ñGeoVision Multi Viewò. 

 
 

Download from Website  
1. In Internet Explorer, go to http://www.usavisionsys.com/download.  
2. Click on ñSoftwareò. 

3. Click on ñMultiviewò. 

4. Click on ñDownloadò. 

 
5. After download, extract the zip file then execute .EXE file to begin setup.  

http://www.usavisionsys.com/download



































































